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To: National Park Authority, 16 December 2022 
From: Gareth Jones, Director of Planning & Place 
 
 

Review of Planning Protocol 
 

Decision Required YES ☒ / NO ☐ Agenda Item 9 

 

Recommendation 

Approve the proposed changes to the Planning Protocol as set out in Appendix 

One of this report.  

Delegate minor amendments and formatting of the Protocol to the Director of 

Planning and Place. 

 

Key Messages 

The Authority has a Planning Protocol which provides advice and guidance on the 

operation of the planning system 

It is intended to guide the procedures by which Members and Officers of the 

Authority deal with planning matters, and to set standards of probity and conduct 

which members of the public can expect. 

It is a requirement that the Planning Protocol is reviewed and, where appropriate, 

updated on a regular basis.  
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Background 

 
One of the key purposes of the planning system is to manage development in the 
public interest. In performing this role, planning necessarily affects land and property 
interests, particularly the financial value of landholdings and the quality of their 
settings. It is important, therefore, that the local planning authority, both planning 
officers and the planning committee, make planning decisions affecting these interests 
openly, impartially, with sound judgement and for justifiable reasons. The process 
should leave no grounds for suggesting that a decision has been partial, biased or not 
well founded in any way. 
 
Planning decision making is not an exact science, but a process of informed 
judgement taken within a firm policy context. Decisions can be highly controversial 
due to their capacity to affect amenity and well-being as well as land and property 
interests, more so because the system actively invites public opinion as part of the 
decision-making process. It is important, therefore, that the planning processes at the 
Authority are characterised by open and transparent decision-making. 
 
The Authority’s Planning Protocol is intended as guidance and a statement of good 
practice for Members and officers involved in the administration or operation of the 
planning process.  It is intended to supplement the Members Code of Conduct and 
assist in giving guidance on the roles and expected behaviour of members in dealing 
with planning matters.  Issues covered include, for example, personal interests, 
lobbying, site visit procedure, call in procedures, and decisions contrary to officers’ 
recommendations. 
 
It is a requirement and good practice for the Authority’s Planning Protocol to be 
periodically reviewed and updated where appropriate. 
 
Relation to Authority Priorities 

 
This is a procedural matter related to the operation of a statutory function of the 
Authority which requires NPA approval. 
 
Impact Analysis 

 
Financial – none identified. 
 
Legal – the Monitoring Officer has been consulted on the proposed changes to the 
Planning Protocol. 
 
Diversity – none identified. 
 
Human Resources – none identified. 
 
Sustainability – none identified. 
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Risk 

 
The Planning Protocol provides a framework so that Members and officers can work 
with the overall objective of ensuring that in the planning process there are no grounds 
for suggesting that a decision has been biased, partial or not well founded in any way 
and that such decisions have been taken openly, transparently, and fairly in 
accordance with established procedures.  In doing so, it helps manage risks to the 
Authority. 
 
Conclusion and Next Steps 

 
The Planning Protocol is intended to guide the procedures by which Members and 
Officers of the Authority deal with planning matters and to set standards of probity and 
conduct expected of them. 
 
Following an officer review of the current Planning Protocol, changes and 
amendments are proposed as set out in Appendix One of this report.  The updated 
document will be published on the Authority’s website once the proposed changes 
have been considered and agreed by the National Park Authority. 
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Appendix One: Planning Protocol, November 2022 

 


